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PHGH DOCTORS 
 

Temple Fortune Health Centre 
 

 
Welcome to our Newsletter for 

Spring/Summer 2014 
 

Latest News 
 
Electronic Prescribing Service 
 

We now offer an Electronic Prescribing Service. The Electronic Prescribing Service enables 

prescribers such as GP’s and Practice Nurses to send prescriptions electronically to a dispenser 

such as a pharmacy of the patients’ choice.  This makes the prescribing and dispensing process 

more efficient and convenient for patients and staff. 

 

Once you have chosen a pharmacy, you will need to complete a form with them to sign up to EPS 

and the pharmacy logs this onto their computer system.  When you then go to your GP or request a 

repeat prescription, the GP will send a message through the computer link to the pharmacy and the 

pharmacy will then issue the medication from the electronic prescription. 

 

If you are interested in this service, please enquire at your local pharmacy if they use EPS.  

 

Online Appointment Booking 

We are in the process of introducing On Line Appointment Booking.  If you would like to use this facility 

please enquire at reception, where a receptionist will hand you a letter with a password, if you then visit 

our website www.phgh.co.uk and click on ‘Request an Appointment’, it will take you to the Home Page 

of Patient Access, once you are registered you will be able to book appointments On-Line.  At the 

moment there are only appointments available with the Practice Nurses, as we are trialing this facility, 

however if it becomes popular we will be making appointments available with GP’s.  We welcome any 

feedback you may have regarding this service. 

 

 

 

 

http://www.phgh.co.uk/


Minor Surgery 

As from April Dr Kaufman will be providing a Minor Surgery Service which will include joint and soft 

tissue injections and removal of certain benign growths (e.g. cysts, moles, skin tags, small fatty 

lumps) that are causing problems so that patients will not necessarily need to be referred on. 

 

This Minor Surgery Service will be organized on-site, patients will be seen after making a pre-booked 

appointment. Dates and times to be arranged. 

 

 

Patient Representative Group 
We currently run a Virtual Patient Representative Group though our website.  Through this patients 

are asked to give feedback on current issues, from the feedback given PHGH Doctors look to 

improve the services we offer to our patients.  We recently completed our third Patient 

Representative Group (PRG) Survey. From the results of the survey we can now announce our Plan 

of Action for the  coming year.  

 

Action Plan and Implementation Year 3    2013/14 

 

Taking into account the findings of our recent Patient Participation Survey Results and your positive 

feedback regarding our proposed Action Plan. 

PHGH Doctors are pleased to announce the following Plan of Action. 

 

Action Plan 1    

Customer Service Training for reception staff.  According to the Survey Results, when patients were 

asked ‘Do you feel that the receptionists would benefit from Customer Service Training’.  54% said 

Yes. We are pleased to announce that all seven receptionists have now attended and completed 

Customer Service Training in 2014. 

 

Action Plan 2     

Email Access to the Practice.  Patients were asked ‘Do you feel that it would be beneficial to have 

access to the practice via email for administrative purposes related to your medical care?’  87% said 

Yes.  

 

We understand that there is a growing need for patients to have convenient access to our practice 

through the internet. We therefore plan to have a generic email address, primarily as a trial for 

administrative purposes only, with a 48 hour response turnaround.  We will need to assess the 

added workload and how many hours will be needed to efficiently reply to the email queries. If this 

trial is successful our plan would be to expand to responding to non-urgent medical queries. 

 

We plan for this to be in place by May 2014. 

 

Subsequent improvements to the practice following feedback from the PRG in Year 2 and also 

practice / patient priorities and issues including themes from complaints, have lead us to:-  

We have now run a pilot 15 minute appointment length surgery once a week on a Wednesday 

morning, ideally for patients with complex medical conditions, that need longer than the usual 10 

minute appointment slot.  This pilot has proved to be successful. We are pleased to announce that 

we will be continuing this service to our patients. 

Following on from Year 2 where we introduced a Phlebotomy surgery four times a week.  

It was brought to our attention that ideally patients required a choice of am and pm phlebotomy 

appointments.  

 

 

 



Therefore we have now altered the times of the Phlebotomy surgeries as follows:- 

 

Monday  13.20 – 14.20 

Tuesday   08.30 – 09.30 

Wednesday 13.20 – 14.20 

Thursday 08.30 – 09.30 

 

May we take this opportunity of thanking you for taking part in our survey, listening to your feedback 

has enabled us to make an improved difference to the Practice. 

A full report on the Patient Participation Survey can be found on the website. www.phgh.co.uk 

 

Staff News 

We have two regular GP’s that both run weekly surgeries at the Practice, here’s what they had to 

say:- 

 

Dr Rasha Gadelrab MRCGP MBBS Bsc (Hons ) – Salaried Doctor 

 
‘After a very colourful career as a scientific recruitment consultant, I decided to embark on my real 
dream …to become a doctor. 
I completed my training at University College Hospital in London and feel so lucky to have worked in 
these two professions that share a common privilege-  that is to hear people’s ‘stories’ and offer an 
opportunity to help to improve their quality of life.  
As a GP, I have been fortunate enough to have worked in some of the most innovative practices in 
North Central London where I have learnt to hold ‘the patient’s experience’ at the heart of my 
practice.  
I have a special interest in ‘digital health’ initiatives and feel that any resources that can offer patients 
easily accessible and trustworthy information are an important part of improving healthcare in this 
ever-evolving NHS.  I am currently part of a team of doctors who have developed the website 
www.myhealthspecialist.com for this exact reason. 
In my spare time, I like to travel, teach and look after my 2 year old daughter – which, in itself, is a 
whole new education! 
I love working here at PHGH doctors, with such a wonderful and supportive team, and I continue to 
thoroughly enjoy meeting all the patients here!’ 
 

 
Dr Keiran Sneath BSc Physiotherapy, MBChB (Hons), MRCGP – Regular Locum Doctor 
 

"Prior to being a Doctor I started my career as a Physiotherapist qualifying in 2001 with First Class 
Honours from the University of Bradford, but after a couple of years I realized my real passion was 
for medicine. I attended The University of Leicester qualifying as a Doctor in 2007, wining the BMA 
Gold Medal Prize for clinical excellence. Since that time I spent 6 years in hospital medicine in a 
wide range of specialties. I trained as a GP in Ealing West London before taking a long term locum 
role here at PHGH Doctors. I enjoy all aspects of primary care but have a keen interest in sports 
injuries and asthma. I am originally from Essex but live in Barnet now with my wife, two young 
daughters and our cat." 
 
 

Congratulations 

Dr Meera Kalra has recently given birth to a beautiful baby boy. We send our congratulations to Dr 

Kalra and look forward to her return to PHGH Doctors early next year. 

 

 

 

 

 

 

 

http://www.phgh.co.uk/
http://www.myhealthspecialist.com/


Extended Hours Pre-Bookable Appointments 

In order to make appointments more available to patients that are in full time employment or 

patients who have difficulty in attending the surgery within normal working hours, it is possible to 

make a Pre-Booked appointment with a Nurse between 07.30 – 08.00 on Thursdays and 07.15 - 

08.00, on Fridays.  Appointments with a GP are also available on Thursdays between 07.30 – 

08.00 and Saturdays between 09.15 – 12.15. These appointment times are outside the normal 

working hours of the practice, therefore due to staffing restrictions, prescription collections 

and telephone calls to reception are not available at these times. 

 

 

Patients with Asthma 

As well as booking an appointment to see a Practice Nurse for an Annual Asthma Review. We now 

offer a facility on our website www.phgh.co.uk  ‘Asthma Annual Review Form’ that can be completed 

and submitted so that we can keep your medical records updated. Please go to the website and click 

on ‘Asthma Review’ to complete the form. 

 

Student Training 

Dr Harverd overviewed the training recently of a final year Barts medical student who joined us in the 
practice for 2 months. Dr Harverd would like to thank all the patients who consulted with student 
Nadia Taylor who benefitted enormously from her time in the practice and shadowing Dr Harverd.  
She really enjoyed being part of our team and we would love her to come back to work with us once 
her training is completed in a few years. Who knows after all Dr Harverd was a medical student in 
training here at Temple Fortune Health Centre back in 1989 and returned 8 years later.  
 

On A More Personal Note    

Dr Harverd has continued to be closely involved with the childrens charity Camp Simcha and sits on 

the medical panel to help make decisions about care needed for children with significant medical 

diagnoses. Dr Harverd is delighted that Dr Roback has joined her on the panel.   

 

 

Dr Karen Grossmark ‘My personal experience with a difference’ 

I was privileged to be invited to join a group of girls to spend a few days in North Devon on a retreat.  A 

far cry from fat farms and weight loss boot camps this was a very unique experience.  A time to escape 

and re-connect with oneself, focusing on complete wellbeing.  Yeotown is an authentic haven.  We spent 

hours walking along the widely rugged Atlantic Ocean, doing yoga and meditation on our return to base 

camp.  Healthy eating and advice.  This is ideal for anyone who lives off caffeine and adrenalin and 

stress.  Yeotown helps you to become lighter, happier and more vibrant.  The focus is very much on 

body, mind and spirit and finding a natural way back to fitness.  I loved every moment of my days spent 

at Yeotown. 
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